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ARGYLL AND BUTE COUNCIL AUDIT COMMITTEE 
STRATEGIC FINANCE 21 JUNE 2013 

 
RISK MANAGEMENT UPDATE AND DISCUSSION 

�

1 SUMMARY 
 

1.1 This report sets out options for consideration on how the Audit Committee can 
use the strategic risk register (SRR) and risk management to discharge its 
role. The Audit Committee is asked to review these options and agree a way 
forward which officers can develop in more detail for September. It also asks 
the Audit Committee to consider how it would like risk management to be 
reported to it in the future. There is also an update on risk management 
activity. 
 

2 RECOMMENDATIONS 
 

2.1 The Audit Committee are asked to consider and decide the action officers 
should take in relation to how the Audit Committee can use the SRR and risk 
management to support its work (see proposals at section 3.14), the next 
steps for September (section 3.15) and reporting on risk management to the 
Audit Committee (section 3.21). 
 

2.2 The Audit Committee are asked to note the progress updates in the summary 
of risk management activity. 
 

3 DETAIL 
 

 Background 
 

3.1 The Council has been developing its approach to risk management over a 
number of years. A review of the risk management framework was undertaken 
in 2010. The Council is a member of the CIPFA/ALARM Benchmarking Club 
and this allows the Council to consider its progress and identify areas for 
improvement in risk management. Heads of service also complete annual risk 
assurance statements. A risk management action plan is developed each year 
to set out improvement actions for risk management. Operational risk registers 
have been in place for a number of years and are reviewed quarterly with 
results summarised in scorecards. Quarterly reports on risk management have 
been submitted to the Audit Committee. The SRR is overdue for a review.  
 

3.2 Members of the Audit Committee at its development day on 22 February were 
asked to consider the role of the Audit Committee and risk management. In 
the report on the development day it is noted that “Participants were asked to 
consider the three key strategic risks facing the Council. Members cited the 
following risk areas: demographic pressures; inadequate infrastructure and 
economic challenges within a context of a substantial reduction in government 
grant over the next seven years. The Audit Committee agreed to focus on risk 
management, in the first instance on risks set out in the Strategic Risk 
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Register, their currency and their alignment with the Council’s key objectives. 
The Audit Committee defined its key role as that of commissioning work from 
internal audit or wider management seeking assurance in regard to risk control 
measures; and through reviewing effectiveness of risk management systems 
including shared understanding of risk control.” 
 

3.3 Further to the above a report was submitted to the Audit Committee on 15 
March which set out how the Audit Committee could take forward its role in 
risk management. The report recommended “It is proposed that in moving to a 
more risk focussed approach to the work of the Audit Committee that the 
following is adopted: 

• For June Audit Committee – Complete review of SRR and agree overall 
approach to utilising the SRR to support the work of the Audit 
Committee. 

• For September Audit Committee – Develop and agree more detail of 
how this will work and the specific areas of audit interest. 

• For December Audit Committee – Use the SRR and understanding 
developed at June and September meetings to set framework/guidance 
for 2014-15 internal audit plan. 

• For March 2014 Audit Committee – Consider draft 2013-14 internal 
audit plan against SRR and whether it provides the Audit Committee 
with assurance that audit activity is targeted on the controls for key.” 

 
 The Audit Committee And Risk Management 

 
3.4 At the Audit Committee on 15 March it was agreed that a report be brought to 

the June meeting of the Audit Committee with details of the revised SRR and 
to stimulate a discussion on how the Audit Committee can best use the SRR 
to support its work. 
 

3.5 The SRR is in the process of being revised. A draft has been developed by 
discussion with senior officers and was outlined at members seminar on 10 
June. A revised draft will be submitted to the Council on 27 June. The Audit 
Committee has the opportunity to submit any comments it has on the SRR to 
the Council meeting on 27 June. A draft of the SRR will be issued separately 
and members of the Audit Committee are invited to consider the draft SRR. 
 

3.6 The risk management update report to the Audit Committee on 15 March 
stated at section 3.4“In targeting audit resources the Audit Committee will 
want to understand the risks facing the Council and the effectiveness of the 
controls related to these risks. This will provide the Audit Committee with 
information to reach a view on whether it has sufficient assurance that risk 
management is effective and also the overall effectiveness of the Council’s 
management control system. The mantra is “Risk, Controls, Assurance””. 
 

3.7 Further at section 3.5 the risk management update to the 15 March Audit 
Committee stated “The SRR is a key tool in identifying the risks facing the 
Council. This should inform audit activity and should be kept under review. It 
was suggested that the SRR should be an item for consideration at each 
meeting of the Audit Committee not from the point of view of trying to manage 
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the risks on the SRR but to consider how it gets assurance on the adequacy of 
controls and overall control framework”. 
 

3.8 The role of the Audit Committee is to gain assurance/be satisfied on the 
adequacy of the Council’s internal control system. Risk management is one 
aspect of the internal control system. The role of the Audit Committee is not to 
be responsible for managing risk but to test the adequacy of the arrangements 
in place to manage risks. 
 

3.9 The Audit Committee will want to ensure that audit activity is planned in a way 
that is proportionate and risk based. This means the audit plan must take 
account of risk when it is being developed. The audit planning process should 
make clear how the strategic risks have been used to guide the audit plan. 
The Audit Committee may also wish to consider other risk factors in 
developing the audit plan such as findings from previous audits, financial 
materiality, operational risks and previous performance levels. 
 

3.10 Internal Audit can be asked to review the system of risk management and 
report on areas for improvement in a similar way to that done on other aspects 
of the internal control system. There are days allowed in the internal audit plan 
this year and these could be retained for future years internal audit plans. As 
with other internal audit reports the findings from the review and proposed 
management action would be reported back to the Audit Committee. 
 

3.11 The Audit Committee could review the SRR. This would allow the Audit 
Committee to consider and test the regularity and robustness of reviews of the 
SRR, the basis for the identification, inclusion and assessment of specific risks 
and action taken or planned in response to the risks. The Audit Committee 
could use the findings from this exercise to inform future internal audit plans or 
any revision to the current years internal audit plan. 
 

3.12 Risk and risk management is not an isolated activity. Risk is present in all 
activities and aspects of the Council’s business.  An element of each internal 
audit could be to specifically consider and report on the risk management 
arrangements for each business activity subject to audit. Each internal audit 
report would include a specific comment on risk management – a short 
summary, the key issues and any areas for improvement identified during the 
audit. 
 

3.13 The Audit Committee receives a progress report on the current years internal 
audit plan each quarter. This has tended to focus upon progress with planned 
audits (are they on track, how many audit days have been used). This could 
be amended to include a comment on any material changes in the overall 
audit risk environment and as a result any recommendations to vary the 
internal audit plan proposed by the Chief Internal Auditor. 
 

3.14 In considering how the Audit Committee can use the SRR to support its work 
earlier sections in this report outlined ways in which the Audit Committee can 
use the SRR and risk management in order to discharge its obligations.  To 
assist the Audit Committee it is proposed that members of the Audit 
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Committee consider the following proposals: 

• The internal audit plan should be risk based and the risk assessment 
should take account of the SRR but also findings from previous audits, 
financial materiality, operational risks and previous performance levels.  

• A separate audit of risk management is included in the audit plan each 
year. 

• The Audit Committee sets aside time at one meeting each year 
specifically to review the SRR and from that identify issues to be 
factored into internal audit planning. 

• The format of internal audit reports is amended to specifically draw out 
any relevant comments, conclusions and action points in relation to risk 
management for the activity being audited.  

• Quarterly reports on progress with the internal audit plan identify any 
material changes in the risk environment and as a consequence any 
proposed variations to the internal audit plan. 
 

 Next Steps For September 
 

3.15 Following consideration by the Audit Committee officers will bring forward a 
more detailed report to the September meeting. This will set out in more detail 
proposals on how the direction given by the Audit Committee in relation to the 
above could work. 
 

 Summary Of Risk Management Activity 
 

3.16 Over the last quarter apart from the review of the SRR which is underway and 
referred to above the focus has been on reporting the position on operational 
risk registers (ORRs) at the end of March 2013 and reviewing and updating 
the ORRs for 2013-14 financial year based on service plans and the outcome 
of the March 2013 review. 
 

3.17 The annual risk assurance statements have been received from each service 
and these are being reviewed along with the review of ORRs and will also be 
considered in updating the risk management action plan. 
 

3.18 The CIPFA Risk Benchmarking Survey is in the process of being completed 
and once the results are received they will be reported to the Audit Committee 
in September and will also be used to update the risk management action 
plan. The annual review of the risk management policy framework and 
guidance is also underway and the findings from this will be built into the risk 
management action plan with a summary of the issues included in the report 
for the September Audit Committee. These factors will also be used to 
updated the risk management action plan. 
 

3.19 The risk management action plan is in the process of being updated as 
outlined above. A copy of the previous risk management action plan is 
attached for information.  
 

3.20 Arrangements are being made with Zurich (the Councils insurers) to develop a 
training session for members on risk management. This will take place after 
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the recess which is later than planned as it had been intended to deliver this 
prior to the end of March.  
 

 Risk Management Reporting To Audit Committee 
 

3.21 Over the last few years a quarterly report has been submitted to the Audit 
Committee on risk management activity. This has tended to focus on what has 
taken place in the last quarter and what activity is planned for the next quarter. 
Having regard to the rest of this report the Audit Committee might wish to 
consider the format and frequency of reporting on risk management going 
forward. 
 

4 CONCLUSION 
 

4.1 This report sets out a number of issues for the Audit Committee to consider in 
relation to its interest in risk management and how it can use the SRR to 
support the Audit Committee. A summary of risk management activity for the 
last quarter is also given. 
 

5 IMPLICATIONS 
 

5.1 Policy – None 
 

5.2 Legal – None 
 

5.3 Finance – None 
 

5.4 Human Resources – None 
 

5.5 Customer Service – None 
 

5.6 Inequalities – None 
 

5.7 Risk – Sets out proposals for the Audit Committee to consider in relation to its 
interest in risk management. 
 

 
For further information contact Bruce West 01546-6064220 
 
Bruce West 
Head of Strategic Finance 
14 June 2013 
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ARGYLL AND BUTE COUNCIL AUDIT COMMITTEE 
STRATEGIC FINANCE 21 JUNE 2013 

 
REVIEW OF  STRATEGIC REGISTER 

�

1 SUMMARY 
 

1.1 This report sets out the updated Strategic Risk Register (SRR). The SRR 
should be viewed as a starting point for managing strategic risks and kept 
under review on a regular basis. 

  
2 RECOMMENDATIONS 

 
2.1 The Audit Committee note the updated SRR and provide any comments for 

consideration at the Council meeting on 27 June. 
 

3 DETAIL 
 

 Background 
 

3.1 Officers have recently undertaken a review of the SRR. Appendix 1 to this 
report sets out the revised SRR for the Council. The updated SRR is the start 
of a process rather than the end. The updated SRR should be viewed as a 
starting point from which to consider how the Council monitors and manages 
strategic risks on an ongoing basis. It is not a definitive final statement of 
strategic risks. To ensure the Council actively monitors and manages its 
strategic risks it is proposed the SRR is reviewed and reported on each 
quarter. 
 

3.2 Strategic risks are those which are fundamental to the success of an 
organisation. They tend to be organisation wide and significant representing 
key threats and opportunities to achievement of objectives. Strategic risks are 
those with the greatest consequences to an organisation and may have a 
material impact on its survival. They are not every high scoring risk. It is 
possible that there may be higher scoring risks on the operational risk 
registers that do not appear on the SRR.  
 

3.3 The SRR focusses on the key risks facing the Council. It does not need to be 
a list of all risks. In considering the strategic risks a framework based around 
the following categories has been used:  

• Finance – Income and funding. 

• Finance – Expenditure. 

• Infrastructure – Leadership and management. 

• Infrastructure – Management of services and resources. 

• Infrastructure – Conditional and suitability of overall infrastructure and 
asset base. 

• Infrastructure – Civil contingencies and business continuity. 

• Operating Environment – Demographic change. 
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• Operating Environment – Population and economic decline. 

• Operating Environment – Partnership governance. 

• Reputation. 

• Engagement –Alignment of service delivery. 

• Topical – Welfare reform. 

• Topical – Health and social care integration. 
 

3.4 Strategic risks have been assessed based on likelihood and impact. A gross 
risk score has been calculated and the effect of any mitigation has been 
considered and resulting residual risk arrived at. The risk assessment has 
been carried out based on a risk assessment matrix of 1-5 for likelihood and 1-
5 for impact. A copy of the risk assessment matrix is attached as Appendix 2. 
Appendix 1 sets out the proposed SRR. A combined score of 15 or more is 
classed as a red risk, a combined score of between 6 and 14 is classed as an 
amber risk and a combined score of 5 or less is classed as a green risk. 
 

3.5 The proposed SRR is set out in Appendix 1. The SRR will be kept under 
review. There may be changes to the risks, the likelihood and impact of risks 
and the effect of mitigating actions. A report will be prepared on a quarterly 
basis to review the SRR. 
 

 Summary Of SRR 
 

3.6 The risks set out in the updated SRR are summarised below. There are a total 
of 13 strategic risks identified. The gross risk classes 7 as red and 6 as amber. 
After mitigation 1 is classed as red and 12 are classed as amber. 
 

Risk Description Score/ 
Assessment 

Finance – Income and 
funding. 

A major reduction in income /funding as 
result of a reduction in grant funding, 
reduced collection of council tax or fees 
and charges  
 
This may arise from global or local 
economic circumstances, government 
policy on public sector budgets and 
funding or data that determines grant 
funding formula. 
 

12  
Amber 

Finance – Expenditure. Major unforeseen expenditure creates 
significant overspend or a need to make 
significant and unplanned reductions in 
expenditure or redirection of budgets. 
 

8 
Amber 

Infrastructure – Leadership 
and management. 

A lack of Strategic Leadership and 
Direction will have a negative impact on 
the ability of the Council to set out 
strategic objectives and then align 
service delivery and resources to ensure 
these objectives are achieved.  
 
May also the impact on development of 
the community planning partnership.  

12  
Amber 
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Risk that organisation is not focussed on 
outcomes /objectives resulting in poor 
decision making and inadequate 
governance arrangements. 
 

Infrastructure – 
Management of services 
and resources. 

Services and resources are not 
effectively managed. 
 
Services fail to achieve agreed 
performance levels and as a result are 
not contributing fully to Council objectives 
 
Resources are poorly managed with 
result that agreed outcomes and 
objectives are not fully achieved.  
 
Unable to achieve continuous 
improvement and improve effectiveness 
and efficiency. 
 

6  
Amber 

Infrastructure – Conditional 
and suitability of overall 
infrastructure and asset 
base. 

Infrastructure and asset base does not 
meet current and future requirements. 
 
Infrastructure and asset base is not being 
used or managed efficiently or effectively. 
 

12  
Amber 

Infrastructure – Civil 
contingencies and business 
continuity. 

The arrangements in place for civil 
contingencies and business continuity 
are not effective. 
 

8  
Amber 

Operating Environment – 
Demographic change. 

The Council fails to recognise, plan and 
deliver services in a way that takes 
account of demographic trends. 
 

12  
Amber 

Operating Environment – 
Population and economic 
decline. 

Projected population decline and 
potential economic decline and failure to 
identify factor causing the decline and 
then develop and action strategies to 
address that decline. 
 

16  
Red 

Operating Environment – 
Partnership governance. 

Inadequate Partnership Governance 
Arrangements. 
 
Risk that  partnership arrangements are 
poorly defined and constituted leading to 
an inability to deliver outcomes and 
objectives or being democratically 
deficient. 
 

9 
Amber 

Reputation. Poor image and reputation including 
negative external scrutiny.   
 
The Council fails to maintain its general 
reputation with residents, the Community 
and the wider Local Government 
Community. 
 
Poor performance and poor audit and 
inspection results. 

12  
Amber 
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Engagement – Alignment of 
service delivery. 

The Council fails to understand 
community needs and align service 
delivery to meet these. 

8 
Amber 

Topical – Welfare reform. Implementation of welfare reform is not 
managed with resulting in increased 
poverty and deprivation or short term 
crisis.  
 

12  
Amber 

Topical – Health and social 
care integration 

Implementation of health and social care 
integration is not managed effectively. 
 

12  
Amber 

 

  
 Operational Risks 

 
3.7 Operational risks are managed through service operational risk registers 

(ORRs). The ORRs contain the most significant risks facing services. The 
ORRs are a split into demand risks which cover the risks around the 
demand/requirements for a service and supply risks. Supply risks relate to the 
matters that may become obstacles or issues in terms of a service achieving 
the commitments contained in the service plan. Demand risks are specific to 
each service but supply risks are categorised under the following headings: 

• Finance,  

• Human Resources,  

• Assets,  

• Supply Chain,  

• Operating Processes,  

• Information & IT,  

• Projects,  

• Partnerships. 
 

3.8 Operational risks are assessed on the same 1-5 likelihood and impact risk 
assessment matrix as set out at Appendix 2. ORRs are reviewed on a 
quarterly basis and considered at service management teams with a summary 
of the position reported through performance scorecards and in Pyramid. 
Reporting on ORRs as well as summarising the overall ORR will also identify 
significant matters which may be high scoring risks, risks that are above the 
risk appetite, sudden changes in risk score or long term trends in risk score. 
 

4 CONCLUSION 
 

4.1 This report sets out the background to the updated SRR attached as Appendix 
1.  
 

5 IMPLICATIONS 
5.1 Policy – Strategic risks should be considered as part of policy development. 
5.2 Legal – None. 
5.3 Human Resources – None. 
5.4 Finance – None. 
5.5 Risk Management – Sets out key risks to be monitored and managed by the 

Council. 
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5.6 Equalities – None. 
5.7 Customer Service – None. 
 

For further information contact Bruce West Head of Strategic Finance 01546-604220 
 
Bruce West 
Head of Strategic Finance 
17 June 2013 
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- 

A
lig

n
m

e
n
t 
o
f 

s
e
rv

ic
e
 

d
e
liv

e
ry

. 

T
h
e
 C

o
u
n
c
il 

fa
ils

 t
o
 

u
n
d
e
rs

ta
n
d
 

c
o
m

m
u
n
it
y
 n

e
e
d
s
 

a
n
d
 a

lig
n
 s

e
rv

ic
e

 
d
e
liv

e
ry

 t
o
 m

e
e
t 

th
e
s
e
. 

G
a
p
s
 b

e
tw

e
e
n

 
c
o
m

m
u
n
it
y
 n

e
e
d
s
 

a
n
d
 C

o
u
n
c
il 

s
e
rv

ic
e
s
. 

 A
ls

o
 i
m

p
a
c
ts

 o
n
 

re
p
u
ta

ti
o

n
. 

3
  

4
  

1
2
  

T
h
e
 C

o
u
n
c
il 

u
n
d
e
rs

ta
n
d
s
 l
o
c
a
l 

n
e
e
d
s
 a

n
d
 a

lig
n
s
 

s
e
rv

ic
e
 d

e
liv

e
r 

a
c
c
o
rd

in
g

ly
. 

C
o
m

m
u
n
it
y
 

E
n
g

a
g
e
m

e
n
t 

S
tr

a
te

g
y
. 

 O
p
e
ra

ti
o
n
 &

 
d
e
v
e
lo

p
m

e
n
t 
o
f:

 
P

a
n

e
ls

 &
 F

o
ru

m
s
 -

 
Y

o
u

n
g
 P

e
o

p
le

s
 

P
a
n

e
l 
- 

Y
o
u

th
 

W
e
b
s
it
e
 -

  
C

it
iz

e
n
s
 

P
a
n

e
l 
e
tc

 

2
  

4
  

8
  

H
e
a
d
 o

f 
Im

p
ro

v
e
m

e
n
t 
a
n

d
 

H
R

 

T
o
p
ic

a
l 
–
 

W
e
lf
a
re

 
R

e
fo

rm
 

Im
p
le

m
e
n
ta

ti
o

n
 o

f 
w

e
lf
a
re

 r
e
fo

rm
 i
s
 

n
o
t 
m

a
n
a
g
e

d
 w

it
h
 

re
s
u
lt
in

g
 i
n
 

in
c
re

a
s
e
d

 p
o

v
e
rt

y
 

a
n
d
 d

e
p
ri

v
a
ti
o
n
 o

r 
s
h
o
rt

 t
e
rm

 c
ri
s
is

. 
 

In
c
re

a
s
e
 i
n
 

d
e
m

a
n
d
 o

r 
c
o
s
ts

 
fo

r 
C

o
u
n
c
il 

s
e
rv

ic
e
s
. 

 
 F

in
a
n
c
ia

l 
c
ri
s
is

 a
n

d
 

h
a
rd

s
h
ip

 f
o
r 

in
d

iv
id

u
a
ls

. 
 A

d
v
e
rs

e
 i
m

p
a
c
t 
o
n
 

lo
c
a
l 
e
c
o
n

o
m

ic
 

d
e
v
e
lo

p
m

e
n
t.
  

 A
d

v
e
rs

e
 i
m

p
a
c
t 
o
n
 

c
o
m

m
u
n
it
ie

s
. 

 P
o
te

n
ti
a
l 
w

id
e
n

in
g

 
o
f 

in
e
q

u
a
lit

ie
s
 g

a
p
. 

 

5
 

4
 

2
0

 
W

e
ll 

m
a
n
a
g
e
d
 

im
p
le

m
e
n
ta

ti
o
n
 o

f 
w

e
lf
a
re

 r
e
fo

rm
 i
n
 a

 
w

a
y
 t

h
a
t 

m
in

im
is

e
 

im
p
a
c
t 
o
n
 

in
d

iv
id

u
a
ls

 a
n
d

 
c
o
m

m
u
n
it
ie

s
 b

u
t 

d
o
e
s
 n

o
t 
c
re

a
te

 a
 

fi
n
a
n
c
ia

l 
b

u
rd

e
n

 f
o
r 

th
e
 C

o
u
n
c
il.

 

S
e
p

a
ra

te
 p

ro
je

c
t 

e
s
ta

b
lis

h
e

d
 t
o
 

m
a
n
a
g
e
 w

e
lf
a
re

 
re

fo
rm

 w
it
h
 c

le
a
r 

p
la

n
s
, 
re

s
o
u
rc

e
s
 

a
n
d
 r

is
k
s
 i
d
e
n
ti
fi
e
d
. 

 J
o
in

t 
w

o
rk

in
g
 w

it
h
 

D
W

P
, 
C

P
P

 a
n
d
 

o
th

e
r 

A
g
e

n
c
ie

s
 t

o
 

p
la

n
 r

e
s
p
o

n
s
e
 t
o
 

p
o
te

n
ti
a
l 
im

p
a
c
t.
  

 D
is

c
u
s
s
io

n
s
 o

n
-

g
o
in

g
 a

t 
n
a

ti
o

n
a

l 
le

v
e
l 
re

 l
o
c
a
l 

s
e
rv

ic
e
s
 s

u
p

p
o
rt

 
fr

a
m

e
w

o
rk

. 

3
 

4
 

1
2

 
H

e
a
d
 o

f 
C

u
s
to

m
e
r 

a
n
d
 S

u
p

p
o
rt

 
S

e
rv

ic
e
s
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T
o
p
ic

a
l 
–
 

H
e
a
lt
h
 a

n
d
 

S
o
c
ia

l 
C

a
re

 
in

te
g
ra

ti
o
n

 

Im
p
le

m
e
n
ta

ti
o

n
 o

f 
h
e
a

lt
h
 a

n
d
 s

o
c
ia

l 
c
a
re

 i
n
te

g
ra

ti
o
n

 i
s
 

n
o
t 
m

a
n
a
g
e

d
 

e
ff

e
c
ti
v
e
ly

. 

U
n
a
b

le
 t

o
 p

ro
c
e

e
d
 

w
it
h
 h

e
a

lt
h

 a
n

d
 

s
o
c
ia

l 
c
a
re

 
in

te
g
ra

ti
o
n
 o

n
 a

 
m

a
n
a
g
e
d
 b

a
s
is

 
a
n
d
/o

r 
in

 
a
c
c
o
rd

a
n
c
e
 w

it
h
 

ti
m

e
s
c
a
le

s
. 

 In
te

g
ra

ti
o

n
 h

a
s
 a

 
n
e
g
a

ti
v
e
 i
m

p
a
c
t 
o
n
 

h
e
a

lt
h
 a

n
d
 s

o
c
ia

l 
c
a
re

 s
e
rv

ic
e
 

d
e
liv

e
ry

. 

4
 

4
 

1
6

 
P

la
n
n

e
d
 a

n
d
 

m
a
n
a
g
e
d
 

im
p
le

m
e
n
ta

ti
o
n
 o

f 
h
e
a

lt
h
 a

n
d
 s

o
c
ia

l 
c
a
re

. 

E
s
ta

b
lis

h
 a

 
s
e
p
a
ra

te
 p

ro
je

c
t 
to

 
fo

c
u
s
 o

n
 

im
p
le

m
e
n
ta

ti
o
n
 

a
n
d
 i
d
e

n
ti
fy

in
g

 a
n

d
 

a
d
d
re

s
s
in

g
 t
h

e
 

is
s
u
e
s
 a

ri
s
in

g
. 

3
 

4
 

1
2

 
E

x
e
c
u
ti
v
e
 D

ir
e
c
to

r 
–
 C

o
m

m
u
n
it
y
 

S
e
rv

ic
e
s
 

 L
i 
=

 L
ik

e
lih

o
o
d

 
Im

 =
 I
m

p
a
c
t 

S
c
 =

 S
c
o
re
�

�
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R
is

k
 A

s
s

e
s

s
m

e
n

t 
M

a
tr

ix
 –

 A
p

p
e

n
d

ix
 2

 
L

ik
e

lih
o

o
d
 

Im
p
a

c
t 

S
c
o

re
 

D
e

s
c
ri
p

ti
o

n
 

S
c
o

re
 

D
e

s
c
ri
p

ti
o

n
 

1
 

R
e

m
o

te
 –

 V
e

ry
 u

n
lik

e
ly

 t
o

 e
v
e

r 
h

a
p
p

e
n

. 
1

 
N

o
n

e
 –

 m
in

im
a

l 
im

p
a

c
t 
o

n
 

o
b

je
c
ti
v
e

s
, 

b
u
d

g
e

t,
 p

e
o

p
le

 a
n

d
 

ti
m

e
 

2
 

U
n

lik
e

ly
 –

 N
o

t 
e

x
p

e
c
te

d
 b

u
t 

p
o

s
s
ib

le
. 

2
 

M
in

o
r 

–
 1

%
/1

0
%

 b
u
d

g
e

t,
 f

ir
s
t 

a
id

, 
m

in
o

r 
im

p
a

c
t 

o
b

je
c
ti
v
e

s
,1

w
k
/3

 m
o

n
th

s
 d

e
la

y.
 

3
 

M
o

d
e

ra
te

 –
 M

a
y
 h

a
p

p
e

n
 

o
c
c
a

s
io

n
a

lly
. 

3
 

M
o

d
e

ra
te

 –
 1

0
%

/3
0

%
 b

u
d

g
e

t,
 

m
e

d
ic

a
l 
tr

e
a

tm
e

n
t 

re
q
u
ir
e

d
, 

o
b

je
c
ti
v
e

s
 p

a
rt

ia
lly

 a
c
h
ie

v
a

b
le

, 
3

/1
2
 m

o
n

th
s
 d

e
la

y.
 

4
 

L
ik

e
ly

 –
 W

ill
 p

ro
b
a

b
ly

 o
c
c
u

r 
a

t 
s
o

m
e
 t

im
e

. 
4

 
M

a
jo

r 
–
 3

0
%

/7
0

%
 b

u
d
g
e

t,
 

p
e

rm
a

n
e
n

t 
h
a

rm
, 
s
ig

n
if
ic

a
n

t 
im

p
a

c
t 
o

n
 s

e
rv

ic
e

 d
e

liv
e

ry
, 

1
/2

 
y
e

a
rs

 d
e

la
y.

 
5

 
A

lm
o

s
t 
c
e

rt
a

in
 –

 W
ill

 
u

n
d
o

u
b

te
d

ly
 h

a
p
p

e
n

 a
n

d
 

p
o

s
s
ib

ly
 f

re
q
u

e
n

tl
y
 

5
 

C
a

ta
s
tr

o
p
h

ic
 –

 O
v
e

r 
7

0
%

 
b

u
d

g
e

t,
 d

e
a

th
, 
u

n
a

b
le

 t
o

 f
u

lf
il 

o
b

lig
a

ti
o

n
s
, 
o

v
e

r 
2

 y
e

a
rs

 d
e

la
y.

 
 A

 c
o
m

b
in

e
d

 s
c
o

re
 o

f 
1
5

 o
r 

m
o

re
 i
s
 c

la
s
s
e

d
 a

s
 a

 r
e

d
 r

is
k
. 
 

A
 c

o
m

b
in

e
d

 s
c
o

re
 o

f 
b
e

tw
e

e
n

 6
 a

n
d
 1

4
 i
s
 c

la
s
s
e

d
 a

s
 a

n
 a

m
b

e
r 

ri
s
k
. 

A
 c

o
m

b
in

e
d

 s
c
o

re
 o

f 
le

s
s
 t

h
a
n

 5
 o

r 
le

s
s
 i
s
 c

la
s
s
e

d
 a

s
 a

 g
re

e
n
 r

is
k
. 
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